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Prerequisites  

 

According to a Customer, the following are the prerequisites. 

 

 Customer ID or Savings Account Number. 

 Registered Mobile Number. 

 Debit Card Number. 

 Debit Card PIN. 

 Debit Card Expiry Details. 

 

 

Work Flow 

 

This feature will be handy for the existing KVB Customers who are not having Net Banking. Net banking will 

be created in few minutes as per the below work flow: 

 

 Customer needs to enter either their Customer ID / Savings Account Number. 

 Customer needs to enter their registered mobile number. 

 Customer needs to enter their Debit Card Details. 

 Application will check whether the entered details all together, belongs to a valid Retail User. 

 If it is valid, it will allow the user to set their preferences like User ID, Password, TPIN, Secret 

Questions and Role and will initiate an OTP to confirm. Post successful authentication of OTP, 

Retail IB User will be created. 

 Else, appropriate error message will be thrown.  
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Screenshots 

 

 

Click on the “New User” button provided in the login page.  
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Clicking on the button, the application will take to the Terms and Conditions page, in 

which the customer needs to accept to proceed further. 

 

 

After accepting the T & C, user will be landed in the following page. 
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User needs to enter all the mandatory fields. 

 

 

 

Application will check and ensure that the details entered belongs to the same user. Else 

appropriate error message will be displayed to the customer. 

 

Following are some of the validation failure cases. 

 

 



Self Internet Banking User Creation – User Manual 

5 | P a g e  
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After the successful validation of the initial inputs, the customer will be taken to the next 

screen where they need to enter the details. 
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After entering all the mandatory fields, an OTP will be sent to the customer’s registered 

mobile number. 

 

 

 

Post successful authentication, user will be created and the following message will be displayed. 

 

 


