Forgot Password — User Manual C KVB) Karur Vysya Bank

Using Security Questions:

Click on the “Forgot Password” option in the Login page

@ Karur Vysya Bank

Welcome to KVB NetBanking

o S

BN Y o oan i

* Forgot User ID | |Forgot Password | Unlock User ID Enter Capicha Texd 7YE@U o
-
[__Login ] New User

D Use Virtual keyboard Enter by hovering

IMPORTANT: Please do not disclose your NetBanking Login ID and Password to anyone to ensure the security of your account(s)
'We acknowledge and accept the Terms and Conditions applicable and available on the site

higher, Google Chrome, . Opera with a resoluion

Customer Awareness

Dear Customer,

Karur Vysya Bank does not ask for personal security
emet banking or p

banking
Never

€, even fo the bank's

Impeortant Links

» MNet Banking Demo » Know your User ID
» Account Opening » New User Creation

3 Forgot Password

Oniine Security Measures | Phishing | Trouble Lagging

On the next page, enter the Internet Banking Login ID and select the option to reset the password.

@ KVE Met-Banking - Geegle Chrome

& kvbin.com/B001/LoginPasswordResetjsp

KVB) Karur Vysya Bank

Reset Password

Net Banking Login ID :[12345678
Reset Password Using

Select
Security Question

Debit Card
Aadnaar Number

1|Page

Classification | PUBLIC



Forgot Password — User Manual .@ Karur Vysya Bank

Answer the Security Questions & Answer.

@ KVE Net-Bank
& kvbin.com/BO(

/LoginPasswordResetjsp o

[ Pa—
|\

Please Provide The Answers Of The Below Security Questions

Q.1) Which is your favorite sport?

[Cluse virtual keyboard
Virtual Keyboard :

Click here to enter by hevering

Validate the OTP received on your registered mobile number/e-mail ID

@ Karur Vysya Bank

Two Factor Authentication

Transaction RefID - A149CKPTZ5i0N4 [Virimat Keyhoard

Transaction P [

« Only one OTP s vald at 2 tme. even f the user nas panerated multpie OTP
« The OTP wil be valid onky for one Transaction - successful of faure.
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Enter the NEW password.

@ KVB Net-Barking .
8 kvbin.com/B001/LoginPasswordResetjsp o

@ Karur Vysya Bank

Reset Password

Medum

Confirm New Passvierd”

Palicy to be followed

Password should be minimum 7 characters
Password should be maximum 10 characters
Password can contain lowercase alphabets

Password can contain uppercase alphabels

Password can contain numeric characters

Password should contain at least 1 Lowercase alphabets
Password should contain at least 1 Uppercase alphabets
Password should contain at least 1 Numeric characters
Password must contain one of the following as first char
— Lowercase alphabets

— Uppercase alphabsts

— Numeric characters

Password must contain one of the following as last char
— Lowercase alphabets

— Uppercase alphabsts

— Numeric characters

Allowed special characters

Pasewnrd ran cantain & <iicrasciva chararctare

After validation, the password will be changed successfully

& kvbin.com/B001/LoginPasswordResetjsp o

[ Pa—
|\

‘ % Password Changed Successfully

Login Password Reset

The Login password has been reset successully.
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Using Debit Card:

Click on the “Forgot Password” option in the Login page

@ Karur Vysya Bank

Welcome to KVB NetBanking Customer Awareness
Dear Customer,
Karur Viysya Bank does nof ask for personal security

details lik Intemnet banking or phone banking
n the email, phone or otherwise. Neves

disclose your passwords fo anyone. even fo the bank's

staff.
* Forgot User ID || Forgot Password || Unlock User ID Enter Capicha Text 7YE@U [+
—
[TJuse Virtual keyboard Enter by hovering New User

Important Links

» Net Banking Demo » Know your User ID

» Account Opening » New User Creation

IMPORTANT: Please do not disclose your NetBanking Login ID and Password to anyone to ensure the security of your account(s) » Forgot Password
{ We acknowledge and accept the Terms and Condifions applicable and available on the site

] Best viewed with IE Version 8.0 or higher, Google Chrome, Mozills Firefox, Safari, Opera with a resolution of [ Oiine. Security Measures | Phishing | Trouble Logging © 2015 Karur Vysya Bank Lid _ All Rights Reserved

On the next page, enter the Internet Banking Login ID and select the option to reset the password.

ovm) Karur Vysya Bank

Reset Password

Net Banking Login 10 : [123456
Resat Password Using : [ Debi Cara -

4|Page

Classification | PUBLIC



Forgot Password — User Manual .@ Karur Vysya Bank

Enter the Debit Card details.

Validate the OTP received on your registered mobile number/e-mail ID

Vysya Bank

() e

Two Factor Authentication

Transaction RefID - volSMrzNFaOHny Virtual Keyboard

Click here to enter by hovering

Only one 313 e, even f the user nas generated multipie OTP.
+ The OTP will be valid oy for one Transaction - successtul or falure
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Enter the NEW password.

!x\m Karur Vysya Bank

Reset Password

Password should be minimum 7 characiers

Pasenord can contsin uppercase siphavets
Password can contain numeric characlers
Password should contain al leact 1 Lowercase aphabets

atleast 1L Ipnans:

Password should contain ot least 1 Numeric characlers
Password must contain one of 1 fallowing as frs! char
~ Lowercase Spnaets

~ Uppercase alghaets

~ Numeric characters

Password must contain one of the following as kst char
~ Lowercase aiphabets

~ Uppercase siphabets

— Numeric chasacters

Allowed special characters

PASENON Can CORBIN 5 SUCCRISHG Characters
Password can contain 5 repettions

After validation, the password will be changed successfully

o Password Changed Successiuly

Login Password Reset

The Login password has been reset successiuly,
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Using Aadhaar Card:

Click on the “Forgot Password” option in the Login page

KVE Karur Vysya Bank

[\ e oans |

Welcome to KVB NetBanking Customer Awareness

Dear Customer,
Karur Vysya Bank does not ask for personal security

details like your Infemet banking or phone banking
2il, phone or otherwise. Never

e .~ I T

* Forgot User ID || Forgot Password || Unlock User ID Enter Capicha Texd 7YE@U ]
e — [ New User |

2

Important Links

» MNet Banking Demo » Know your User ID

3 Account Opening  , New User Creation

IMPORTANT: Please do not disclose your NetBanking Login ID and Password to anyone to ensure the security of your account(s) » Forgot Password
1'We acknowledge and accept the Terms and Condifions applicable and available on the site

rity Measures | Phishing | Trouble Logging

KVB) Karur Vysya Bank

Ey clicking Subei. | neredy grant my sxplicl consent ta the Bank 1o retnave my
whan | furnish my Aachaar numiber o fhe Bank and hal my bicmetnc finger pr
secure medium of communication. | indemnify KVE against alllosses aris

UIDAI (Unigus dentitcation Auiharty of India) and aumorizs the Eank ta stors the Ssmogragnic details far hei racards. | understand ihat the datails can be reineved by tne Bank ony
ihervise. | that be compromised during eleciranic transfer of data as the Bank uses

Name. Age. Gender, Adrass. Piogran stc. avatabis win
i b used by the Bank only for authentication of my details with UIDAI and wil not ba stared by the Bank in ool
name on my AADHAAR card, f any. The OTF captured wil be used for verificatn purposes.
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Enter your Aadhaar Number.

KVB) Karur Vysya Bank

Reset Password - Aadhaar Number

By clckng Sui. | ereby gt myexpichcorcent L he Bank o relrave y demagrptc deats v Name A, Gender, Adies. Phologtgh elc. avasae il IDAI L denAcatin Aéharty o inde)and iz v Bank taslore th demograpic et fr b ecords | uﬂnerm'mihalme tatscan e reraved b e Bank oy
hen | T my Adchaat Pumoe 1 he Eank an 1hl oy iometnc toge palli Gitais wil b used by e Bank only for
H 1 ingemnify KVE

IDA! slatad by the Bank in
g et " ARDIHAAR card, 1 am. The OTP CaBRUSa il 58 Lsed for vfcaton SUses.

s a5 e Bank uses a

Enter the OTP received from Aadhaar Portal.

KVB) Karur Vysya Bank

Reset Password - Aadhaar Number

Aathasr numBsr o000
OTP Password *

D SN0 SR O AN R GRPACEcOrent 86 40k 1) VS uria@FGLC i . M AGh, Demou, AR, PRogrHGh o Bmcle VA, DA (Ui okt
whan | furmesh my Aachaar numbsr fo fha Bank and that my blomstnc finger prnts /ins patiem Gataits wil b uzed by e Bank or

iAoty of Incia) Eank to store
f UIDA
Secure medhum of communicatlon | ingemrity KVE againetal o<ses arsing due ta e aference i ihe name on my AADHAAR card,  any. The OTP captured uil e used for verfcaton puposes.

detils o thif records. | unerstand Inat the datails can be relrneved by Ine Bank only
by the Bank in slectronic form o atharwise. | dataits

mat my cannat be compromizad during slecironic transfer af data as e Bank uses &

Validate the OTP received on your registered mobile number/e-mail ID

KVB) Karur Vysya Bank

Two Factor Authentication

Transacton RefID : CgimaiBoajaPJs

Virtual Keyboard :
OTP Passwor *

“Use virtual keyboard

Ciick here to enter by hoverng

« Only one OTP s vaiid al a time, even f the user has generated multipie OTP.
The OTP will b2 valis only for one Transaction - succasstul or fasu

ReGuemnorP ] Ciwr ] swmt ]
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Enter the NEW Password.

@ Karur Vysya Bank

Reset Password

Passward can contain uppercase alphabets
PBESWOI CAN COALEN NUMEMIc CNBFACIers

Password sheuld contain a1 leas! 1 Lowercase alphatets
Password should contain a1 east 1 Upgercase alphadels
Password sheuld contain 8t least 1 Numeric characlers

PBSIWOIQ MUST CONLAIN 0N Of INe following 3 Tt char
~ Lowsrcass siphabsts

~ Uppercase alphabets

~ Numeric characters

After validation, the password will be changed successfully

!xvn Karur Vysya Bank

V) Password Changed Successfuly
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