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Using Security Questions: 

Click on the “Forgot Password” option in the Login page 

 

On the next page, enter the Internet Banking Login ID and select the option to reset the password.  
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Answer the Security Questions & Answer.   

 

 

Validate the OTP received on your registered mobile number/e-mail ID 
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Enter the NEW password. 

 

 

After validation, the password will be changed successfully 
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Using Debit Card: 

Click on the “Forgot Password” option in the Login page 

 

 

On the next page, enter the Internet Banking Login ID and select the option to reset the password.  
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Enter the Debit Card details. 

 

 

 

 

 

 

 

 

 

 

Validate the OTP received on your registered mobile number/e-mail ID 
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Enter the NEW password. 

 

 

 

After validation, the password will be changed successfully 
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Using Aadhaar Card: 

Click on the “Forgot Password” option in the Login page

 

On the next page, enter the Internet Banking Login ID and select the option to reset the password. 
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Enter your Aadhaar Number. 

 

Enter the OTP received from Aadhaar Portal. 

 

Validate the OTP received on your registered mobile number/e-mail ID 
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Enter the NEW Password. 

 

 

After validation, the password will be changed successfully 

 

 


